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1: INTRODUCTION:

ARC3500 is a Windows software package for easy programming and controlling
the Uniden UBC3500XLT.

System requirements:
e Windows XP/Win2000
e Minimum display resolution settings: VGA 800x600
e Display must be set to SMALL Fonts
e Free serial port coml-com16 or USB to serial converter

ARC3500 Quick Start Reference:

- Install the software (1.1)

- Enter the registration information (1.2)

- Connect the scanner to the PC (1.3)

- Setup the RS232 serial communication port number and baudrate using
auto detect (1.4)
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IMPORTANT INFORMATION:
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1.1 Software installation:

The ARC3500 is available as Internet download or on CD-ROM.
You must be logged on as administrator to install and use ARC3500.
Internet download:

The downloaded file contains all the necessary files for installation. Run the
exe file and the installer will automatically start.

CD ROM:

Insert the CDROM; the CDROM has an auto start option that will automatically
start the installation process. If the installation process does not start, simply
run setup.exe

During the installation process you can set the installation directory. We
suggest using the default directory. You cannot install the software on a
network drive.

Software un installation:

ARC3500 will automatically add an uninstall option. Use the Windows Control
panel for uninstalling the software. Backup your work before using the
uninstall option.

1.2 Registration:

After installation of the software, the program runs in DEMO mode. You must
enter a valid registration code to activate the software. Without valid
registration the software will not upload data to the scanner.

DEMO mode restrictions:

- In demo mode you can upload limited number of systems for a limited
period
- When demo expires no systems can be send to the scanner

Internet download: customers that purchased using the Internet download
option; receive a registration code by e-mail.

It is VERY IMPORTANT that you store the reqgistration code in a safe place. If
you lose the registration information you must buy a new registration code.

CDROM: in the jewel case of the CDROM you find the registration information.
Store the case of the CDROM in a safe place.
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Enter registration:

Start the software by selecting START _ PROGRAMS _ BuTel _ ARC3500 _
ARC3500 for Uniden UBC3500XLT. After the start screen, select HELP _
REGISTER in the menu.

Enter the name and key information: the name is case sensitive!

No spaces are allowed. The key only contains numbers. The name may contain
‘0’ (=zero) or capital O.

1.3 Connect your scanner:

The scanner must be connected to a free serial port. This is normally a 9-pin
connector at the back of your PC. Refer to your PC and scanner manual for
information.

If your PC does not have a serial port you can purchase the USB1 optional
cable (www.butelsoftware.com)

UBC3500XLT: the UBC3500XLT serial cable can be purchasec at
www.butelsoftware.com
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1.4: Getting started: RS232 communication setup

After installation of the software you must check and set the software settings
for RS232 communication.

Start the software and select: UBC3500XLT _ RS232 setup from the menu.

ot Rs232/UUSE converter setup: x|
& coml ¢ comd O other I:I
i com?z 7 comb
O ocomd O com? B audrate:
r I:I:||T|4 r DDmB |1152|:":| vI
AutoDetect | Cancel I

The software has an auto detect option.

If you know the settings for the serial communications port and baud-rate you
can manually set them. Select OK and the software will store your settings.
The software remembers these settings.

The software automatically shows you the available comports. ‘Blue’ comports
are available, ‘red’ comports are either not available/installed or used by other
software applications.

If you do not know the correct settings you can use the software auto-detect
option:

- Connect your scanner to a free serial comport (normally this is a 9 pin
connector) using the cable that was supplied with the scanner

- Switch on your scanner, verify the scanner is enabled for RS232 serial
communication: Press MENU, select ‘Xfer Information” ‘PC Control’ and
select 115200 and press E to store this setting.

- In the software press the auto-detect button, the software will scan all
available serial ports and detect the scanner model and baud-rate. This
autodetect process may take several minutes.

- If the software successfully detects the scanner, a message is shown, if
the software does not detect the scanner check your cable and the
scanner settings. Refer to section 8.2 for troubleshooting tips from our
customer support department.

- The 115200 baud-rate setting is the preferred setting. Only use lower
baud-rates in case of erratic communications. Choosing a lower baud-
rate then 19200 will decrease overall performance of the software.
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After setting up the serial communication you can check the connection. From
the main menu select: UBC3500XLT _ Virtual Control. After a few seconds the
Virtual control panel should show the contents of the scanner display.

Below is an example (your ‘display’ will look different):

# ARE395 wrtual Control BASIC ] S
- f R
i (TSR = ' '

= . D G
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1.5: USB information

If your PC does not have a serial port you can purchase the optional Uniden
USB1 cable at www.butelsoftware.com
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1.6 Explanation of System and Group Quickkeys

Your scanner can store a maximum of 200. Each system can hold a maximum
of 20 groups.

By using system quickkeys you can ‘combine’ systems and toggle them on/off
using a system QuickKey.

In this example system 1 and system 2 are assigned to system gkey 4. So
enabling system quickkey 4 will enable or scan these 2 systems.

System 1 - System Quickkey 4
I
| Group 1 - group quickkey 1
| Group 2 - group quickkey 1
| Group 3 - group quickkey 1

System 2 - System Quickkey 4
|
| Group 1 - group quickkey 1
| Group 2 - group quickkey 2
| Group 3 - group quickkey 3
| Group 4 - group quickkey 4

System 3 - System Quickkey 7
I
| Group 1
| Group 2
| Group 3

System 4 - System Quickkey 7
|
| Group 1
| Group 2
| Group 3
| Group 4
| Group 5

Group quickkeys only work within a system and can only be set when that
system is active. So in example above, selecting group quickkey 1 in System 1
will enable group 1, group 2 and group 3 of system 1. The groups in System 3
and 4 are not assigned to a group quickkey and will always be scanned (if
related system quickkey 7 is enabled.)
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2: Using and understanding the memory channel editor:

ARC3500 includes the most versatile memory editor available on the market.
Unlike other software packages you can use ARC3500 without a scanner
connected.

The main editor screen layout is divided into two panes, the left pane is called
the ‘system browser’, and the right pane is called the ‘channel editor’.

For your convenience Windows style toolbars and right mouse click menus are
available.

This section describes most options available in the memory editor; in order to
use the full power of the editor it is important that you read this section
carefully. The editor does not require that a scanner be connected.

The memory editor has a clear layout:

- MENU
QuickKey Menu

Editorbar Toolbar

ENARCZ 6T for Jniden BCZ46T - Profile: D:\arc246developi yenti ARCZ46new data’180read’ =10l x|
File Edit ™ Wievd Options BC246T Setup FCC Help

QuickKeys: £ Show| Overview| ||| [F] | & B |©w Y4 B @ |owm [SE 58205 Bl 8l = urs
F-_] Mationwide COMNY - = | i= =

--@BrowardﬁntyMDT I J§|H‘@|:§EE‘X = = = m@&|ﬁf|.‘geg EI‘
B 'ﬁ‘ 2“;“:3'\‘,::‘% or | J [29840 \ Format: nnnnn (00000-65536) of innnnn (ical]

. Broward Crty WMOT
=P FtLauderdaleOT FtLaderdalehtOT |
¥ FtlauderdalsbOT

&M Garand MaT Tunk 1D [Mame [L/0ut [Alet | Comments:

B GrandPraiie MOT 1 [29840 C.FtLdrdl PD o O

-] Haris Corr 7 BT E Pompana FD o | Off

=-E] Huollpwood EDACS 3 |17548 Ft Lauderdale FO of | O

£ A0 Miami MOT 4 | 25104 Ft Lauderdale FD of | O

(P10 Miani Beach MOT I ESES Ft Lauderdale FD of O

- {Fl] NationalCity MOT 5 |17660 Ft Lauderdals D ofF | Of

-] New ‘York Canv 7 |29904 FtLdrdl FD of  Of

AP0 N Cenral MOT 8 |2aa08 N.FtLcid PD off  Off

f¢) (P Drange MOT N ESHD Oakland Park FD of | O

-] PhiadelphiaCony 10 | 36048 Dakland Park FD of O

=M F'I_antahon rWOT 1 51968 Pompana Beach FD u]ii 0f

(] Richardson EDACS 12|54 Pompana PD aff of

xS anDiegolity MOT 13 | zam72 5 FiLdrdl FD ofF O

&1 SaffDiego Conv 14 |52408 " Pampana PD of O

=M Sa Diego MOT 15 hd
=P sl umburg WMOT i

e SEIHE MoT _I Enter frequency or I.mk id. Use <ENTER? to jump to next channel. I |20 1

System Browser Channel Editor Statusbar
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The top section has a standard Windows MENU bar and a Toolbar. Most options
found in the menu also have a ‘shortcut’ in the toolbar. If the mouse is moved
over a toolbar button a help text is shown giving a brief description of that
button.

The editor bar changes as you move the mouse in the editor grid, if you click
on a column the editor bar will show the right edit options. You can edit data
both in the editor bar or directly in the editor grid.

Tip: In the Frequency and Name column you can enter edit mode by pressing
F2 or double clicking a cell.

2.1 Reading data from the scanner:

After setting up the communication you can start to use the memory editor.
Because there is probably already some data in your scanner it is a good start
to first read the data from your scanner.

From the main menu select: UBC3500XLT _ Read Data.

Tip: you can also use the toolbar button or press F5.

A new window is shown:

x

Systemz Stored In Scanner;

# | M ame | Type |

O: System 2 L LTH

Oz Alarmeda County W LTH —Fead Data:

O Crystal Communic LTR ¢ Fead &l Systems

Osx LTR System Alame LTR

O« Pacific Gas & El LTR " Fead Selected Syztem
O- testsubtoon Canv. [T add System(z] to Browser

Selectdll | Unselect &l | Delete | Delete System(s)| 0k

| T .

The software always starts with reading system information from the scanner.
This information is required to read data from the scanner.

If the software fails to read data, correct the problem and press ‘Connect To
UBC3500XLT’.
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You can read all systems or selected systems. Make your selection in the list
box by clicking the selection boxes.
For your convenience, Select All and Unselect All buttons are available.

In this window you can also delete systems from your scanner.

Add System'’s option: when this box is checked, the ARC3500 systembrowser
will not be cleared and all systems you read from the scanner are added into
the browser. If this box is not selected the systembrowser will be automatically
cleared.

Important: ARC3500 can handle systems with the same ‘systemname’. But to
avoid problems, it is best to only use unique system names.

Memory indicator: In the status bar the current used UBC3500XLT memory is
shown (0-100% scale)

2.2: Hints and Tips

Once data is transferred to the memory channel grid you can use many
options to edit your data. ARC3500 is the most versatile editor available on the
market.

Using the menu or toolbar you can easily move/copy/sort data. All options also
have a toolbar button available. Moving the mouse pointer over a toolbar
button will show a small popup help text.

You can edit data directly in the grid or you can use the editor bar. The editor
bar will automatically change if you click on a column.

Tip: In the Frequency and Name column you can enter edit mode by pressing
F2 or double clicking a cell. This will show an edit box with cursor and the
background color of the cell will change.

In the frequency and tag columns you can directly type data, to edit existing
data use the editor bar above the grid or press F2.

Most columns support double click for easy data toggle. The space bar has the
same effect as using the mouse double click.

Sorting data: you can easily sort data in the Frequency or name column by
double clicking the header of those columns!

Keyboard shortcuts:

In some columns you can also use keyboard shortcuts:
Mode: A=Auto, F=FM, N=NFM

On/Off columns: 0 = OFF, 1=0N, F=0OFF, N=ON.
Spacebar: toggle data
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Although the editor can display ‘Empty’ channels, they are not sent to your

scanner.

2.3 Build a new system:

To build a new system select ‘FILE _ NEW’, this will add a new system to the
systembrowser, or press the System button in the Add menu.

E AR Ok enftware For liniden BCD396T
ile  Miew BCD3I9ST  Inkernet | Help

=101 |

Mews System

Quick Save All Syskems

Cpen System File
Save System
Save System As
Close System

Cpen Profile
Save profile
Save Profile As
Close profile

Close all Systems

Profile Creator

Create Swstem(s)
Exit

i GroupE
; Group?

. Groupd

Groupd
L4 Group1l

@ Click System Folder icon to setup System parameters,

@ Click Blue Group icon to program freguencies or Trunk id's.

@ 5ystems are stored in individual files.

® Systerns can be combined into 'profiles', when you
open a profile all systems stored in that profile are
automatically loaded.

® Click Quickkey Overview button to see your
QuickView configuration. You can use 'drag and drop'
to move systems or groups into other QuickikKeys.

® Use QuickSave to store all your systerns.

@ In SystemBrowser use right mouse click for the
SystemBrowser Menu,

L
l.ﬁ.dd: Sysleml Group |
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2.3.1 System Parameters

Click the ‘New System’ line in the systembrowser to open the system
parameter editor:

E ARC396 software for Uniden BCD396T o ] 4

File Wiew BCD396T Edic Internet  Help

QuickFeys: Shuwl Dvewiewl

=] Mew Spstem 1

. Groupl
. Group2
. Group3
. Groupd
. Group5
. Groupk
. Group?
. Groupd
. Groupd

&a & Mew System I

TouR
. Group2
. Group3
. Groupd
. Grouph
. GroupE
. Group?
. Groupd
. Groupd

. Groupll

Add:

stleml Group I

General I

A Mew System

Syztern W ame:

Cuick Key:

System Type:

Path + Filename:

r General System Parameter:

|A Mew Spstem

=

12 Justify |
QKey DvelViewl

I Conventional

[

Syztem ‘Webszite:

Goto RadioR eference. com | DpenWebSitel

 Spstemn Ophions:

[ Lockout System [ Data Skip

Channel Delay Time: |2 j' Seconds

Syztern Hald Time: |2 1 | | 4 | Seconds
ApcoZ Threshald: IAuto 'l IB

Group OFey's that are enabled:
MiVMzVMiMaMsVMENM?MEW 3o _AlOn | AlDH

Default path for files:

|D:hanc24BdevelopmenthARC24Enemhdata

First enter a unique name in the ‘System Name’ box.

Website: enter a website with information about this system. Pressing ‘Check
Site’ will open the website. This website link is stored in your system file.

System options: set the system options; refer to UBC3500XLT user manual for
information.
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2.3.2 Trunk system Parameters

N/A for Uniden UBC3500XLT

2.3.3 Trunk frequencies

N/A for Uniden UBC3500XLT
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2.3.4 Pasting frequencies from a website:

While setting up trunk systems, you have probably spent a lot of time typing
over frequency lists. ARC3500 has a new paste option that will do this for you.

First locate a website with trunk frequency information, in the sample we use a
trunk system website found at:
http://www.radioreference.com/modules.php?name=TRSDB&sid=3352

We want to copy the frequencies from this website into ARC3500.

2} The Radio Reference Homepage The Trunked Radio Information Database - 101l

File Edit Wiew Faworites Tools  Help |-
HBack ~ = - @ ol | @5&arch [Fe] Favorites @Media @ | %v = =i

Address I@ http: e radioreference. com/maodules . php?name=TR SDE&sid=3352 j @GD Links **| Morton Antivirus E, -

SCANNER| 54
Your Complete Reference Source

# RadioReference.com BR Recommionts

Welcome butelsoftware! Home -+ Your Account - Forums - RR Database - Submit Info

US > Muitiple States > Wuitiple Counties NEW

Guillera Communications, Inc. System
Metairie, WA FL Wi LA

System MName: |Guillers Communications, Inc.
Location: Metairie, o FL WL
County: 4 courties

System Type: |Motorals Type | Smartnet

System YWoice: |Analog

Last Updsted: |04-11-2004 16:53 Changed Sie-003
Hits: 243

Latest Hews Update Posted on 2004-04-11 16:34:02
SMR TRS Provider

Sy=tem Frequencies

site|veseriptionlFreas | | | | | | | | |

001 Detroit 9364375 9364300 9364625 9364700 9364575 937 9123

002 Arlincgton 937 4500 937 4625 937.93500 957 9625 9355575 935.9000 9359575 9359.9750

003 Oldsmar 9339125 936.4125 936.9300 937 9375 933.0000 9354625 938.4750 935.45875 933.5000
9399500

|&] I_ l_ I_ |4 mtermet ]
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The first step is to highlight the frequencies at this website by holding down
the left mouse button, then select CTRL-C or Edit _ Copy in your browser.
(There are 24 frequencies used in this system)

3 The Radio Reference Homepage The Trunked Radio Information Database - b i |I:I|£|

File Edit Wiew Favorites Tools Help |-

P Back - = - @ il | @Search [3e] Favoarites @Media @ | %v = =

Address Iﬂﬁl http: S, radioreference .com/modules, phpiname=TRS0E&sid=3352 j E'J'}GD Links **| Marton Antivirus E -

g
scanner 54
Your Complete Reference Source

ﬁ RadiOREferencecom RR Recumends

Welcome butelsoftware! Home - Your Account - Forums - BR Database - Submit Ihfo

US > Multipie States > Muitiple Counties NEW

Guillera Communications, Inc. System
Metairie, WA FL MI LA

System Mame: [Guilera Communications, Inc.
Location: Metairie, %A FL Ml LA
County: 4 counties

Systemn Type: [Motorola Type | Smartnet

System YWoice: [Analog

Last Updated: |04-11-2004 16:53 Charged Site-003
Hits: 243

Latest Hews Update Posted on 2004-04-11 16:34:02
SMRE TRS Provider

fite]pescription] Freq <N NN NN N A [N N
0 % 336 47 | |

&) l_ l_ l_ |4 Internet 4
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Return to ARC3500 and in the Trunk frequency editor click the right mouse
button and select ‘paste frequencies’ and all frequencies are pasted in the grid:

E ARC246 software for Uniden BC246T
File “iew BC246T Edit FCC  Help

=0l x|

Quickkeys: Shnwl Dvenriewl
=3 Mew System 1
. Groupl
. Group2
. Group3
. Groupd
. Group5
. Groupb
. Group?
. Group8
. Group3
. Group10

SYSTEM:
Generall Trunk Systern Parameters  Trunk Frequencies
# Frequency | Hame
T £E TP
2 936.4125 Edit
s fmor e L
5 |amdes | OPY crhC
B 9364750 Paste Chrl+Y
7 93E 4375 Paste Frequenies
f 936.9500 Delete
9 937.4500
10 |937.4625 Cut Line
11 9379128 Copy Line
12 |937.9375 Paste Ling
13 [5937.9500
14 937 9525 Clear Selected Lines
15 9380000 Insert Line
1E 938 4625 Remove Selected Lines
EasyfFil Shift Channel Up
From: |1 vl Shift Channel Dawn Ste: |12_5 vI Go |
Fill Down 0
Default path For files: |D:harc24Edevelopmenth iR C246newtdatah1 Blread _I

Duplicates are automatically removed. Paste Frequencies will also filter out

ctcss subtones.

ARC3500 Software User Manual 100- 19



2.3.5 Setting Up groups in a system

After a new system is created you can setup the groups that belong to that
system. In the systembrowser select ‘Edit groups’ from the right mouse button
menu:

Setup,/Enable Groups:

Grp: Active: Mame: [1-key: L0 Grp: Active:  Mame: [l-ke: L/0
1 @ [Grou 6 e =l m | 1o | [nere T
2 W [Growp2 6 fore =] ™ | 12 ] | [None =]
3 W [Broups |6 [None =] 13 | | o =]
4 [ [Grovpd 6 Juone =l ™| o | [nere =]
5 [V [GroupB 6 Juore =l ™| 45 | [Nere T
6 ¥ [Groups |6 [Nane =] 15 | o =]
7 @ [Groue? |6 [Nore =] 17 | [nere =]
8 [ [Groups 6 Juone =l = | 1 | [were =]
9 [Groups 6 Nore =] ™ | 13 ] | [None =]
10 W [Groupl0 |7 [More =] ™ n | | uone =]
— Groups: Marmes: E azvFill Mame: Guickkeyw:

Selectal | Clearal | | Center || || 0 Clear &l | Cancel |

DeSelect &1l | Default | JustiyLett || | T Fil Series o Copy In Name | ok |

In this window you setup Groups:

First select the groups that you want to add to the system. This is done by
clicking the ‘active’ box. A system can store a maximum of 20 groups.

Important: Only data of ‘active’ groups is stored in a systemfile. If you disable
groups, the data from that group is lost.

Per group you can set a groupname, a Quickkey and the Lockout flag.
Changing number of channels:

In the main channel editor use the C+ and C- toolbar buttons to increase or
decrease the number of channels per group. ARC3500 will automatically adjust
the number of channels when data is pasted in a group.

Empty channels are not sent to the scanner and will not waste scanner’s
memory space.
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2.3.6 Adding and Deleting groups from a system:

Add a group to existing system:

Once a system is created you can also add new groups using the system
browsers right mouse button menu. ( Add Group). A system can only hold 20
groups.

Systems can also be added in the Group Editor ( Setup _ Groups ), click the
active option for groups you want to add to a system.

You can also click the ‘G’ button in the group toolbar:

Y ARC396 software for Uniden BCD396T 0 =] 5]

File Edit Yew Options BCD3%6T Setup Intermet Help

Quckkey: Show| Overdenll| 3 b | ¥ B O | E =€ |2 = | B B @ | &¢ | ©
2] Mew System 1 - == =
----gﬁroucﬂ S EOD|IR=2EB|l=% DE|XI|E & %8 8 |
Group2
: Group3 GroupM arne: IGroup1 B ke INone VI [ LockOut Group
- Groupd

Grouph Groupl I Group2| Group3| Group4| Group5| GroupBl Group?l GroupBl GroupSl Group‘IDl

Grouph
Group?
Groupd

- Groupd
. Groupl0
= A New System
. Groupl
. Group2
. Group3
. Groupd
-4 GroupS
. Groupk ]
- Group? 1
. Groupd 1
. Groupd 12

13 =z
. Group10 . _PI—I
Add: Sgslem| Group | Tl

Frequency | Name |L/Out [CTCS5/DCS [ Tone L/Out [ATT [Alert |Alert Level o

o0 | o | o | oo | ra | =
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Delete a Group from a system:

Open the Group Editor ( Setup _ Groups ) and uncheck the ‘active’ option for
groups you want to remove from a system.

WARNING: If there is data is stored in that group, data is lost when ‘active’ is

unselected

You can also use the right mouse button menu:

BN ARC396 software for Uniden BCD396T -0 x|
File Edit View Options BCD326T Setup  Internet  Help
Quickkeys Showl U"’_IEWiE“‘ [ H | X qﬁ il | = ™ | S | E EE | *D é‘:’ | Q)
2 Mew System 1 - — . = B
-4 Group! S EOI|IF=2EB|l=%DQ|XI|E 23 82|
-4 Group  Rename Group |Group2 B Qkey INone 'I ™ LockOut Group [L‘sl
. Group  Edit Groups
- Group roup2| Gmup3| Group4| GroupEI GmupBI Group?l GmupBI GroupSl Group'IEII
@ Gowp Add Group
A4 Group Delete Group
.4 Grou ency | Mame [L/Owt [CTCSS/DCS |Tone LAOut [ATT [alert |Alert Level o
P Copy Group
3 gmup Paste group o
roup
S0 A Mew Sy Add System
. Group . Delete System
-4 Group
. Group Copy System
-4 Goup  Paste System
: group Sart Systems
Toup
. Group  Copy Qkey in SystemMame
-4 Group
. Group Collapse All
4 Group Expand Al ¥
|0 E
Add: Sgstem| Group | o
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2.3.7 QuickSave:

Systems are stored in separate files. To avoid that you need to manually save
all systems, a QuickSave option was developed.

A system file can have a different filename than the systemname!
In the ‘system’ editor the actual filename and location is shown.

When you select QuickSave the software first checks if a filename already
exists in the software (shown in system editor screen). If there is no filename
stored, the software uses the systemname as filename (only first 16
characters). If systems have the same name, the filename is automatically
modified so systems with the same name will not use the same filename.

When you save a profile, the software will always first execute a Quicksave to
make sure that all systems are stored in a file.
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2.4 Default data:

When you enter a frequency or ID and you press ENTER the other cells of that
line are automatically programmed depending on your custom settings (default
channel data). You can customize the default data: select SETUP _ SETUP
DEFAULT DATA. A new window is shown:

Default data per channel:
[V Lockout: |0 -
[ Aulert: Off 7
| Cancel | | Ok |

In this window you set the default data that is put in the grid when you press
enter. All parameters that have the check box selected will be put in the grid.
By using this option the software will take care of programming default data.

Mode and step column: By default both step and mode are set to auto, so the
scanner uses the internal database to lookup mode and step.

Tip: programming your personal preferences in the default data and setup a
custom bandplan will save you time while programming new frequencies/id’s.

When you press <enter> the software will automatically go to the next cell.

2.5 Sort channels

Memory channels can be sorted. You can either sort ascending or descending.
You can only sort within a single group. In general scanners will scan faster
when channels in a bank are sorted.

Sort a range of channels: highlight the range of channels you want to sort, and
then select the sort option. Only the selected range of channels will be sorted.
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2.6 EasyfFill

ook

EasyfFill is a simple but powerful option that lets you program data in a range
of channels with only a few mouse clicks.

Additionally you can use EasyFill for quickly program a range of frequencies in
a memory bank so you can use a memory as a search bank.

Select EasyFill from the Options menu or use the EasyFill toolbar button to
display the EasyFill window:

PN Easy Fill BC246T x|

—Select Channel F ange:

From channel: |1 Ta channel: |2D Detault |

— Fill Flange “with:

[~ Frequency: Start: |D4DD.DDDD t4Hz [~ Stop at:
J Step; 100 | kHz I MHz

[ Tam: I 0 [ Fill Series

[~ Lockout: O -

[~ PL/DPL: ISearch 'I [~ Hode: I.t’-'«uto vl
[T Autoncrease
[~ Step: I.i\uh:u "l kHz

[T T.Lockout: off -
[~ Att: Off -
Apply Cancel
—Smart [nfo:

Miith Ea=y Fill you can setup a bank mith ascending
frequencies. Enter a start frequency and a step and ARG will
calculate all remaining frequencies.

Example: Start= 88.00 and step = 100 kHz will fill the bank
with 82.00 - 22,10 - 28.20 - 82.30 etc.

In the top frame the channel range is selected. DEFAULT will set the start and
end channel of the selected bank. ALL CHANNELS will set all 1000 channels.

In the ‘Fill Range With’ frame you select the data you want to program in that
range. If you want to set the mode for all selected channels to NFM select the
MODE check box then select NFM and select APPLY, this will program WFM in
all selected channels. You can select more than one check box.

If the Frequency check box is selected you can set a start frequency and a
step. The software will automatically calculate the frequencies for the selected
channel range.

Example: Frequency is set to 88.000 MHz, step is set to 50 kHz and channel
range is 1-100. If you select APPLY the software will program 88.000 in
channel 1, 88.050 in channel 2, 88.100 in channel 3 etc.
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Fill series: for the TAG option you can also set the fill series option. Fill series
will search for a number in the tag and use that number to ‘calculate’ the tags
in the selected channel range.

Example: in the tag box the tag is set to ‘Police 1. The channel range is set to
1-100.

If fill series is selected, the software will automatically program *Police 1’ in
channel 1, ‘Police 2’ in channel 2, ‘Police 3’ in channel 3 etc. See also section
2.9.

The number of characters of the tag box is shown in blue.
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2.7 Using the clipboard

In the memory editor grid you can use the standard Windows clipboard
options. In the toolbar shortcuts are available for cut, copy and paste options.
You can also use the keyboard shortcuts CTRL C, CTRL X and CTRL V.

Use these options to paste data from other applications like Excel.

Cut/Copy/Paste
3 2
T =R

Cut/Copy/Paste Line

An additional clipboard option is available that will automatically select entire
lines (Cut line, copy line and paste line).

To use these extra options, click any cell of a memory channel then select
cut/copy/paste line. To paste in a different memory channel, select any cell in
that memory channel, then select paste line, ARC3500 will automatically align
the pasted text.

Important: while pasting data make sure the data is valid for the column you
want to paste data. Example: you cannot paste WFM in the step column.

2.8 Copy/Move/Swap Memory channels / Groups

Copy/Move/Swap Memory Channels

0+0 B+

Copy/Move/Swap Banks

Memory channels or entire groups can be easily copied, moved or swapped
within a system.
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2.8.1 Copy/Move/Swap Memory Channels:

Bedtvemoryoota |
Frarm [1: 00966500 - Test 1 [
To

£ Cument Bank All Banks

— O ptior;

+ Copy  Move . Swap
— Commands:

Apply | Cancel I Ok |

The ‘from’ and ‘to’ list boxes will automatically display the channel number,
frequency and tag. Channels that are empty (no frequency programmed) are
indicated as Empty.

Current Bank: copy/move/swap channels in the active bank
All Banks: copy/move/swap channels in all Banks

2.8.2 Copy/Move/Swap groups within a system:

EXEdit Groups : x|

Load Bank: |JEElN ) -

Save Bank: |1: Groupl j

[T Include Group Tag

— Optior;
{+ Copy T Move " Swap

— Commands:

Spply Cancel Ok

Use this window to copy/move/swap entire memory groups.

The ‘Include Bank Tag’ options will also copy/move/swap the bankname.
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2.8.3 Copy/paste groups between systems

In the systembrowser you can copy/paste groups. Click on the group you want
to copy and select the right mouse button. Select ‘Copy Group’

Next select the system where you want to paste the data, and select ‘Paste
group’ in the right click menu.

IMPORTANT: you can only copy/paste groups that are the same system type.
So for example you can not copy a Motorola group into an Edacs system etc.

2.8.4 Copy/paste systems

In the systembrowser you can copy/paste systems. Click on the system you
want to copy and select the right mouse button. Select ‘Copy System’

Next select ‘Paste System’ and system will be added to the systembrowser.
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2.9 Fill Down / Fill Series

The Fill down and fill series options are used to copy the same data into a
range of channels. Fill series will auto calculate ascending humbers in text tags

(see examples below)

This example will show fill down:
Channel 10 contains Trunk=0FF, Delay Time = 4 seconds and Record =ON

Freq. [MHz] | Tag Trunk, |Delay Time | Record
10 0400.0000 ot 4 On
11 0400. 0500
12 0400.1000
13 0400.1500
14 0400, 2000
15 0400. 2500
16 04003000
17 04003500
18 14004000
14 04004500
20 0400.5000

We want to copy this data to channels 11-20; first you must highlight the

channel range:

Trunk, | Delap Time | Record

Freq. [MHz] | Tag
10 0400.0000
11 0400.0500
12 0400.1000
13 0400.1500
14 0400.2000
15 0400.2500
16 0400.3000
17 0400.3500
18 0400.4000
19 0400.4500
2':', : 0400.5000

Now select the FILL DOWN option:

Trunk | Delay Time | Record

Freq. [MHz] | Tag
10 0400.0000
11 0400.0500
12 0400.1000
13 0400.1500
14 0400.2000
15 0400.2500
16 04003000
17 0400.3500
18 0400.4000
19 0400.4500
2[[ : 0400.5000
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The software will automatically fill the selected range, using the data at the top
of the selected range.

Fill Series:
Fill series only works in the tag column. It will look for number information in
the tag and auto increase the number in ascending channels.

Example: Channel 10 contains the tag ‘UHF Channel 431";

Freq. [MHz] [Tag
10 04000000 :UHF channel 431
11 04000500
12 04001000
13 04001500
14 0400, 2000
15 0400, 2500
16 0400, 3000
17 0400, 3500
18 04004000
19 0400, 4500
2EI. : 04005000

Highlight the channels where you want to copy the data to:

Freq. [MHz] |Tag
10 0400.0000
11 04000500
12 odoni1000
13 04001500
14 o4o0.2000
15 o400.2500
16 04003000
17 04003500 [
18 o4o0.4000
19 04004500
205 0400.5000 ]

Now select the FILL SERIES option and ARC3500 auto calculates the new tags:

Freq. [MHz] | Tag
10 04000000 | UHF channel 431
11 0400.0500 | UHF channel 432
12 04001000 | UHF channel 433
13 04001500 | UHF channel 434
14 04002000 | UHF channel 435
15 04002500 | UHF channel 436
16 04003000 | UHF channel 437
17 04003500 | UHF channel 438
18 04004000 | UHF channel 439
19 04004500 | UHF channel 440
20 04005000 | UHF channel 441
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2.10 Other Options:

PL/DPL Column :

You can directly enter a CTCSS or DCS tone. The software will auto correct
your entry.

Tones that are entered and have a decimal are considered CTCSS tones. Tones
without a decimal are DCS tones.

Tips: You can scroll the list with subtones by using the — and + keys.
Shift _ spacebar will scroll down.
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2.11 Understanding how data is stored in ARC3500

In ARC3500 data is stored in a system file or in a profile file.
System File:
Stores a single system with all related parameters:

- system settings, including systemname, systemtype, QuickKey and
website.

- group settings

- channel data (frequencies and related channel parameters)

Profiles:

A profile stores a list of system filenames. A profile is ‘just’ a list of shortcuts to
System files that can be loaded in one single operation instead of opening each
a system file individually.

When you open a profile, all system files that are stored in that profile are
opened.

So a profile does not contain system data, data is only stored in system files.

You can view profiles by using the Profile Creator ( FILE _ Profile Creator )
Or you can open them as text file in Notepad.

Creating a new profile:
There are several ways to create a new profile:

1. Manually open all the systemfiles that you want to store in a profile.
Every systemfile is added to the systembrowser. Use File Save Profile or
File Save Profile As to store and create a profile.

2. Profile creator (see next item): With this utility you can browse your
harddisk for systemfiles (.mem extension). The system files can be
dragged and dropped into the profile.

3. read data from the scanner into the software and select FILE _ SAVE
PROFILE AS. Saving a profile will automatically save your systems.
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2.11.1 Viewing a Profile / Profile Creator:

The Profile Creator makes it easy to create a new profile; a profile is a
collection of system files. A systemfile can be used in more than one system.

Important: Since a profile only stores the location of a systemfile and NOT the
actual data, be careful when you move mem files into different folders.

EA profile Creator: x|
I = d: [New Yalume] j Suatem Files:
0N -] Arlingt_on FOT.mem -
25 arc246development &zheville MOT .mem
R ARC246new Brook Park MOT . mem

Broward Chty MOT . mem
Broward Corve. mem
Buncombe Co COM
Cambridge MOT . mei
Clark. County MOT.m
Cloge Call.mem
Cook, Corv.mem
Coral Springstd0T.me
= |Dade Cony.mem
Dade EDALCS. mem
[Dade Fire EDALCS . .me

- LI Dallaz Corny.mem ;I
Add
Profile Created: 5 IJse Mouze 'Drag and Brop' to build a new profils.

[:harc24Bdevelopmentha R C24EnewidatattestF. mem

D:harc24Bdevelopmenth R C24EnewhdatatAsheville MOT . me
[:harc24Bdevelopmenth iR C24Enewidata\Brook Park MOT. m
[:harc24Bdevelopment' AR C246newhdatahBroward Chty BOT.
[:harc24Bdevelopmentt R C246newhdataBroward Conv. mem

Femove Selected files Clear Al | Open Exizting F'FL| Cloze

Clean Up | Save Profile |

Use the drive and folder navigation to locate system files (.mem) files. The
lower part is the contents of the profile.

- You can drag and drop system files into the profile.
- Double clicking in the System Files section will copy a system file into the
profile

- You can use Shift & CTRL buttons to make multi selections in the System
Files list box.
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‘Import All” will import all ARC3500 mem files from the active folder (maximum
is 200 files).

You can also modify existing profiles, use the Open Existing PFL button to load
existing profiles.

Clean Up: if system files were moved to different folders you can use this
button to clean up the profile. This option will check all files in the profile are
still at their stored location. If they are moved, that system file is removed
from the profile.
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2.12 Organizing QuickKeys

The UBC3500XLT uses QuickKeys to ‘combine’ systems so they can be
scanned together. Also groups within a system can be assigned to a
QuickKey.

Group QuickKeys are numbers 1-9 and 0.
System QuickKeys are humber 0-99 (BCD396) or 1-99 (BR330).

In the systembrowser you will find the QuickKey Menu with powerful
options to display, print and organize your QuickKeys.

Displaying QuickKeys in the SystemBrowser:

Press the ‘SHOW' button and ARC3500 will add all Quickkeys to the System
and Group names in the systembrowser:

E ARCZ46T for Uniden BC246T - Profile: D:arc246development’, ARCZ46new . data’ folderk: - |EI|1|

File Edit Wiew Opkions BCZ46T Setup FCC Help

QuickKeys: HideI I]venriewl

M atiorwide CUNY
o FRS channels
. GMRS channelz
. MURS channels
. CE channel:
- B CAP

JE‘.}":‘J|&% %|n»ulwl E_zi*g'ignw
@ m e F=2 x =

J

FRS channels | GMRS channels I MURS channels | CE chanhels | &ir CAP. I Ermer

. Ermergency Fregs
@ MED channels Frequency | Name [L/Owt [CTCSS/DCS [Tore L/ «
@'. NPSPAC Tactical 1 |M625625  4525625MHz On o
=B Broward Criy MOT 2 |04625875  4625875MHz Off Off
e @ Broward Crty MOT 3 |M626125  462.5125MHz aff aff
Ej' Fort Worth MUT 3 |ME2EIE 452 637MHz af Ot
= @. Fast Yo IO 5 |04626625  462.6625MHz aff aff
Ej' ELT::‘dLEfd;'EL“‘?LDT B |04626875 | 462 6375MHz aff of o
auderdale = P —— e — i eme s . .
EI {ﬂ'l Garland MOT LI_ rl
4 Galand MOT
——

In this sample screenshot you can see that ‘Nationwide CONV’ has system
Quickkey 1 assigned and Group ‘CB channels’ has Group QuickKey 4
assigned within the system.

Press ‘Hide’ to remove the QuickKeys from the systembrowser.
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Within a system you can lockout groups, these groups will not be scanned
even when the assigned Quickkey is selected. To indicate that groups have
the lockout flag set a 'L’ is displayed in the systembrowser:

EAREZ-#ET for Uniden BC246T - Profile: D:harc246development', ARCZ 46new' data’ folderk - |E||i|
File Edit Wiew Options BC246T Setup FCC Help
QuickKeys: HideI l]venriewl J & ‘ K7 | X % | O+0 B+ | == E-o S S |

=] Matiorwide CONY
o FRS channels
. GMRS channels
. MURS channels
. CB channels
A Bt CAP.

| & \N\M‘E B x =

FRS channels | GMRS channels I MURS channels I CB channels I Air CAP. I Emer

. Emergency Fregs

@@ MED channels - Frequency | Name [L/Dut [ETES5/DCS [ToreL/ «

@ NPSPAL Tactical 00 T | 04625625  462.5625MHzZ On off
? {0 Broward Crity MOT £Es 2 |4625875 | 452.5875MHz aff af
@ Broward Criy MOT 3 |04E2E125  4E25125MHz off off
=B Fort woith MOT BE 4 |04626375 | 4626375MHz aff aff
M Fowoth MOT §  |0462E625  462.E625MHz off off
E-D FtLauderdalsMOT u:3 B |04E2E875 462 6375MHz aif af .
. L. FrlauderdaleMOT = = PSP _|_I
=] @33:@1:1 MOT Q9 | 4
. Garland MOT |

-

In this screenshot you can see that the ‘GMRS channels’ group has been
assigned to QuickKey 2 but it has the Lockout parameter set so will not be
scanned.

The group 'CB channels’ has not been assigned to a QuickKey but has the
Lockout flag set.

Group QuickKeys are set in the Group Editor. Select SETUP _ Groups in the
menu to setup group names, QuickKeys and lockout flags.

To indicate that groups are empty ‘E’ is displayed in the systembrowser.
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2.12.1 QuickKey EasyPick

E ARC396Pro for Uniden BCD396T - Profile: C:' adsltestsupersys.pfl

File Wiew BCD396T Edit Internet Setup  Help

=10l x|

QuickKeys: | Hide | Overview| eneral Buncombe Co CONV
-2 Buncombe Co CONY - (.5 &

{:I bet? 1 — General Spstemn Parameter;

{:l texst2 [:1 Systemn Mame: Buncombe Co COMY 16 Justify
-0 Ashevile MOT 0:2 ___ ! —I
{ﬂ-l Ashevile MOT 02 Cuick Key: m aspFick QuickKey -

B testd :2 -

: Suztern Tupe: - o1 2 3 4 6 7 & 9
9 (1 Dade Fire EDALS B3 — =oneniond 10 11 12 13 14 |15_516. 17 18 19
D testh -4 Fath + Filename:

5P Fort worth MOT 05 20 21 22 23 24 25 26 27 28 29
{ﬂ-l Ft LauderdaleMOT 05 |C:hadshBuncombe Co COMY. mern o i Bl 56 G G 5 R G
{:l testh [:5 System Webszite: 41 47 45 44 45 ag 49
{:l Dallaz Cony PR I

{ﬂ-l Garand MOT 06 L eter Dotion 51 52 53 54 55 56 57 58 59
w0 test? Q6 FEEM LpHons. 61 62 63 64 65 GG 67 68 69
{:I Cloze Call a7 [ Lockout System [T Datas 71 72 73 74 75 76 77 78 79
=] testd 7 §1 B2 83 54 §5 G6 97 58 §9
{ﬂ‘l Arlington MOT IR

- Brook Park M0OT (8 ! 3 - P1 52 |93 94 |35 |36 97 JO8 |39
] Chantel Delay Time: -

{:l Broward Corry 08 — Qkey Free Qkey Used by Single Systemn
--{ﬂ'l Broward Crty MOT 8 Spstern Hold Time: IU [kep Uzed by Multiple Systems

e ) Cambridoe MOT b 5Buncombe Co CONY

{ﬂ'l Clark Courty MOT Q8 Apco2s Threshold: I.t'-‘-.utu EEFDH worth MOT

B Cook Cany L8 Group OKey's that are enabled: SFtLauderdaleMOT

{ﬂ'l Coral Springsbd 0T o8 FiWwzWaiw4Ws | 5ttt

{:l Dade Cony 8

wE] Dade EDACS 0:8

-] testd 0:8 Default path for files:

- Dallas MOT 2:4 [Caddl o
E-_] test1n 2:9

{:l M ahiorwide COMY [0

B test] a0 =)

Add: Sgsleml Group I

To set a system Quickkey you can select the Quickkey number from the
dropdown list. For you convenience ARC3500 shows which System Qkeys

are ‘free’ and displays an overview off all systems assigned to a key.

Move your mouse over the ‘EasyPick Quickkey’ box and a popup window is
shown. This window displays the actual status of all system quickkeys and

the systems assigned to a quickkey:

Green: Quickkey is not used by any system
Orange: Quickkey is used by only 1 system
Red: Quickkey is used by more than 1 system.

To set the quickkey DOUBLE CLICK the number.

Use a single CLICK to view all systems assigned to a Quickkey.
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2.12.2 QuickKey Overview:

Click the ‘Overview’ button in the Quickkeys menu to show the Quickview

Overview:

This window will show per quickkey the systems or groups that are assigned
to that quickkey:

E QuickKey Layout Yiewer And Editor: x|
Select; I.t’-‘-.II Syztems Quickkeys j
0.9 {10-19 ¢ 20-29 € 30-33 ( 40-49 ¢ 50-59 ¢ BO-69 ¢ FO-79 ¢ 80-89 0 90-99
Cuickkey0 Cuickkey Cuickker2 Mo Key dezigned:
Matiorwide COMY test? Asheville MOT
testl test2 Asheville MOT
testd
Cuickkey3 Cuickkeyd [uickkexh
[ade Fire EDACS testh Buncombe Co COMNY
Fort Worth MOT
Ft.LauderdalskOT
testh
Huickkey B Cuickkey7 Guickkewd Guickkerd
Dallas Canwe Claze Call Alingtan MOT - Dallas MOT
Garland MOT testd Brook, Park MOT test10
test? Broward Cony
Bronward Cty MOT
Cambridge MOT
Clark County MOT
Coak, Care -
Usze Mouse 'Drag and Drop' to re-organize your syztens!

In the screenshot above you can see by Quickkey which systems are
assigned to one of the quickkeys. The overview displays 10 Qkeys, there
are a total of 100 System Qkeys. Use radio buttons to change the view.

You can simply use mouse drag and drop to move systems/groups

into quickkeys.
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You can also view the group quickkeys per system, in the ‘select’ dropdown
list, select the system you want to see:

E QuickKey Layout ¥iewer And Editor: : x|
Select: Sustern; Mationwide CONY
Quickkew Quickkey:2 Quickkep3 Quickkep:4 Quickkey5 Mo Kep sszsighed:
FRS channelz GMRS chanrels/L  |MURS channels Airk CAPL CE channels/L
QuickkKeyf QuickKey: 7 Quickkeyd Quickkep3 QuickKey: 010
Emergency Fregs MED channels HPSPAC Tachcal

Uze Mouze 'Trag and Drop' to re-organize your spstems! Print | Cancel | 13 |

You can simply use mouse drag and drop to move systems/groups
into quickkeys.
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2.12.3 View Groups per QuickKey

This overview will show all groups that are assigned to a System Quickkey,
you can drag and drop groups to different Quickkeys. Double click ‘Quickkeys’
in system browser for this overview.

E QuickkKey Layout Yiewer And Editor:

Select;

[Quickkew1

Quickkey 2

[uickke3

Fire # EQC/Buncombe Co COMY
Group B 1/testh

Quickkewrd

MC Arboretun/Buncombe Ca COMY

Quickkews

Azheville CONY/Buncambe Ca CO...

[uickkewb

POLICE # EOC/Buncombe Co CO...

Azhwille Arr ALABuncombe Ca CO...

Buncombe EMS /Buncombe Ca C...

Cluickkew? Cluickkerd Cluickkep:9
Local Mizc Freqz/Buncombe Co C...
CluickKey: 0 Mo Key Azsigned: Syztems uzing this Quickkey:
Fort worth MOT AFort “Worth MOT Buncormbe Co COMY
Ft.Lauderdalet 0T /Ft.Lauderdale. . Fort Worth MOT
Ft.Lauderdaletd0T
testh
IJze Mouze 'Drag and Drop' to re-arganize your systemsl Cancel 0k

The select dropdown list will only show Quickkeys that are assigned to a
Quickkey. You can drag and drop groups into group quickkeys. The overview
also shows all the systems that are assigned to this System Quickkey.

You can simply use mouse drag and drop to move systems/groups into

quickkeys.
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2.12.4 Enabling/disabling Group Quickkeys

E ARC396Pro software for Uniden BCD396T

File ‘iew BCD396T Intermet Setup Help

=191

Quickkeys: Hide: I Overview I
B4 Mew System 1
. Groupl
. Group2
. Group3
. Groupd
. Grouph
. Groupb
. Group?
. Group8
. Groupd

-4 Group1D

JEN I &
Add: System I Group I

Gereral | Location I

Mew Swstem 1

— General Systemn Parameters:

a Jutify |

j IEaS}'PiCk Quickkey -  QKey Dver\:"iewl Statuz |

Path + Filename:

System Name: IN e Systern 1
Cuick Few I [
system Type: I Conventional j

Syztem Website:

Open‘webSite |

r Spzkemn Options:
[T Lockout System

Channel Delay Time:

Syztem Hold Time:

Apoo2S Threshold:

[T DataSkip

|2 'I Seconds

|2 1| | ’l Seconds

I.-’-‘n.uto "I IE_

Group QKey's that are enabled:

FivV:F:ViWFsFEWM 7 FasWamo _Alln ﬁi‘n.IIEIFFI

Default path far files:

|D:ttest

You can preset the Group Qkeys on/off status. Tick the group Qkeys that you
want to enable. If the quickkey background color is red, this means the
quickkey is used by a group but not enabled.
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2.12.5 Enabling/disabling System Quickkeys

E System Quickkeys
— System Quickkeys Preset Status:

Wi W2
[ I bl
[ iel I el
e I e
s o
Y I v
e ez
Ca
=) I =
=) I =

Fa ¥4
V12 ¥ 14
2z v 2
[ cie T T
43 [T 44
¥ 52 ¥ 54
T B2 [ k4
Cm 7
[ -
= T

W &
W 15
W 25
[ 5
W 45
¥ &
[T &5
7
[T 85
[ 95

W &
W 16
W 25
W 36
[ 46
[T &R
[T GR
76
™ 86
™ 9

W 7
W 17
W 27
[~ a7
W 47
v &7
[ &7
[ 77
[~ a7
[ 97

v &
¥ 1a
2
¥ 38
(It
[T 58
&8
7
I se
v a3

3
3
3
r
7
|7
r
r
=
=

|

19
29
39
43
a3
B3
3
a3
93

0
¥ 10
¥ 20
o
™ 40
™ &0
™ &0
-7
™ a0
¥ a0

Systems azsigned to Okey: 24
24:Palm Springs MOT

=

E

=

=

fkllEEEEEE
Elelelelele

=

Green background: One or more systems are azsighed to thiz Quickk ey
Move mouse over System QuickKey to see systems assigned to that quickkey.

AutoEnable Okeys

Cancel I Ok I

You can select which systems quickkeys are enabled. Quickkeys with a green
background are assigned to one or more systems. By moving the mouse over
the system quickkey number the software will list all systems assigned to that

quickkey.

Auto-enable will enable all quickkeys that are assigned to one or more systems

The system quickkey status is stored in a profile.
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2.13: Uploading data into the scanner:

From the main menu select: UBC3500XLT _ Send Data
Tip: you can also use the toolbar button or press Fé6.
Empty channels are NOT sent to your UBC3500XLT.

A new window is shown:

ENsend Data |
Systems Stored In BC246T:

# | Hame | Tupe | -
O Matiomwide COMY  Cone. Connected | I_
O: Matioride COMY  Coree,

Oz Broward Cnty MOT Mot Typed - 800

O+ Fart waorth MOT W S R
stems stored in
Os Ft.LauderdaletOT Mot Type - 800 Y
O&  GadandMOT Mok, Type? - 500 your BC246
a- GrandPraie MOT Mot Type - 800
O= Harriz Cor Cotve.
Os Hollwwood EDACS  Edacs - Wide H
O10 | Miami MOT Mot Type? - 800 LI Snytemsl av:llable
or uploa

Select ll | Unselect &l | Delete &l | Delete Systemis| | P

Syztems Available For Upload:
Send Data;
I ame | Type | -~

O Wationwide COMY

[ Broward Crity WMOT -
O Fort worth MOT " Send Selected Systens
[ Ft LauderdaleWOT
O Garland MOT

[ GrandPrairie WMOT [~ Ovemwite systerms with same name
O Harriz Corw
O Hollwwood EDACS Send Selected Spstems
O tiami MOT

O Miami Beach MOT ;||

Select Al | Unselect &l | Status:

" Send Al Systems

[™ Clear &l Systems First

You can upload ‘All Systems’ or ‘Selected’ systems. Make your selection in the
system overview. Select All and Unselect All options are available.

‘Clear All Systems first’ : this option will erase all systems that are stored in
your UBC3500XLT. It will NOT reset your scanner so ‘other’ data is not lost.

‘Overwrite Systems with same name’: select this option if you want to ‘replace’
systems. The software first reads the systems that are stored in your scanner.
If systems in the scanner have the same name the software will first erase
those systems and then upload the new data.

Sending data can take up to 10 minutes. This is not a software limitation but a
limitation of the scanners ‘dynamic memory management’.
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2.14 Import data and UASD files:

2.14.1 Import data

ARC3500 can import data from various sources:

- import using the clipboard: you can easily copy/paste data from Excel or
other database software that supports the clipboard

- import frequencies from text/html/csv files. Use the WebCatcher option
to import from these files.

- CSV files: select FILE _ IMPORT _ CSV File. The csv file is opened in a
grid. From the grid data can be copied/pasted into ARC3500.

- ARC3500 can import UASD files, see section 2.17

2.14.2 Import UASD files

See section 2.17

2.14.3 Batch import ARC3500 mem files

You can import all mem files stored in a folder. Select File _ Import _ Batch
mem files and browse to the folder containing the mem files you want to
import.

2.14.4 Export data

ARC3500 can export data:

- CSV format: Select FILE _ Export CSV data, then select the data you
want to export and ARC3500 will create a CSV file

- ARC3500 fully supports the clipboard so you can copy/paste data from
ARC3500 into many other applications.
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2.15 Modify the software bandplan.

The UBC3500XLT has a build in Automode bandplan, this means that when you
enter a frequency, the scanner will select receive mode from a preset list (see
page 10-11 of UBC3500XLT user manual).

ARC3500 also uses this bandplan, by default mode of new frequencies is set to
Auto. You can change this behavior.

In the systembrowser click on a conventional group. In the menu select SETUP
_ BANDPLAN:

— Modify 5 oftware BandPlan Bules:
bl ode: Step:
[ Rulel From: (4000000 Tg [500.0000 wse [Fm =] [4woe x|  BC24BT Auto Bandplan:

................. Freq.Range: Mode:  Stem:
W Fued From (1445000 Te: [146.0000 wse |Fm  »| [auwo | | 25027935 &M 5
[T Rule3  From: I Tu:u:l use I.-’-'-.utu:u | I.-’-'-.utu:u | ;ggigggg EEE 123

Fiule 4 : : - - 50.0-54.000 MFM 20
[ Fule Frarm: I Tu:u.l Lge I.-’-‘-.utu:u J I.-’-‘-.utu:u J 108015975 AM p
[~ Rule5 From: | To: | use |aute  ¥| [auo x| | 13701433875 NFM 125

1440147935 MWFM 5
[T Fulz&  From: I Tu:u:l uze I.-'i‘-.uh:u j I.-'i‘-.uh:u j 148.0-150.7875 MFM 125
150.8-161.935 MFM &

I Puk 7 From | Te: | we Jato x| Jave Tl yganqzenm wem o 125
Fule . . = -1 | 2160224380 NPM O 20
LR | we Jauto | eto =l s om e 125
[T Rule9  From: I Tn:n:l LisE I.-’-‘-.utn:n j I.-’-‘-.utn:n j 1240-1300 MFM 25

[T Bule 10 From: I Tu:u:l use I.-’-'-.utu:u j I.-’-'-.utu:u j

Apply | Eann::ell Ok |

The STEP column is only valid for BC246T, the UBC3500XLT and
UBC3500XLT do not use step settings anymore.

Here you can modify the behavior for a frequency range. Rules must be
enabled before they are used by the software. The bandplan is stored and
remembered.

Rules are applied from top to bottom, rules can overlap.

In this example the software will select ‘FM’ instead of ‘NFM’ for the 400.0 -
500.0 MHz range and 144.500 - 146.00 range.

For your convenience the default bandplan is shown, in Auto mode this is the

bandplan that is used, in this editor you program exceptions to the standard
bandplan.
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2.16 Instant Firmware Updates Notification

ARC3500 can automatically check for Firmware updates.

To enable this option start ARC3500 and click on a group in the
systembrowser. In the menu select SETUP _ SOFTWARE OPTIONS and click
the GENERAL TAB.

Select the option’ Check for Firmware Update’ and now close and restart
ARC3500.

If you run firewall software you must allow ARC3500 to access the internet.

If newer firmware versions are available you will see a flashing warning:

BN ARC396 software for Uniden BCD396T 10l =l

File Wiew BCD396T Intermet Help

Quickkeys: Shuwl I]vewiewl
E“{?gﬁw;;’j;“ @ Click Systerm Folder icon to setup Systerm parameters,
-4 Group2
§ G:zzig @ Click Blue Group icon to program freguencies or Trunk id's.
-4 Groupd
@ G:z:E5 @ Systems are stored in individual files,
-4 Groupk
@ Group? ® Systems can be combined into 'profiles’, when you
::: g:ﬂng open a profile all systems stored in that profile are
@ GmuEm automatically loaded.
® Click Quickkey Overview button to see your
Quickyiew configuration. You can use 'drag and drop’
to move systems or groups into other Quickkeys,
® Use Quicksave to store all your systems.
® In SystemBrowser use right mouse click for the
SystemBrowser Menu,
Add: Sysleml Group
LLatest BCO23ET Firmware = 1.08.07

Double click the red text and the software will open the firmware download
website at www.uniden.com
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2.17 Opening/Importing UASD files

N/A for Uniden UBC3500XLT
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2.18 Linking Maps to a System

N/A for Uniden UBC3500XLT

ARC3500 Software User Manual 100- 49



3.1 Using WebCatcher for importing frequencies from internet
websites:

ARC3500 can very easily import frequencies from any website.

e Start the ARC3500 software

e Open you internet browser and open a website displaying frequencies
you want to import (example: http://www.trunktracker.com)

e In your browser highlight the area you want to import:

‘A New York - Microsoft Internet Explorer [=[o]x=]

File  Edit  Wiew Favoritesr Toolz  Help |

S < BT R A = S~ - R S ES LA R

Back Famyand Stop  Refresh  Home Search Favorites  Media  Histor il Frirt Edit
Address Iﬂj hittp: 4 v trunk tracker. com//states/ry. himl j @Go

NEW YORK 3
State of New York Metro 21 System, New York City (Ericsson EDACS)

Frequencies:

Operations:

00-081 Central Police Deslk-Newark Airport
oo-082 CH 3

¥ | o
2

|@ Gereed [ [ @ Intemet

e Now you must press CTRL - C in your browser (or select EDIT _ COPY

from the menu)

Now go to ARC3500 and select FILE _ ADVANCED DATA IMPORT

A new window is shown (see below)

Now press the "IMPORT FROM CLIPBOARD” button.

The software will now show the frequencies it found in the highlighted
part of the website.
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e ARC automatically removes duplicate frequencies:

#ll Advanced D ata Import E
Freguency data found: D ata zelected for import;
BEE. 0375
BEE.5375 All > |
BEY.0375
BEY.5375
BER. 0375 << Al |
BEE. 2125
866 8125 100 3 |
BEY.375
268600
BEY.875
BE8.550
BES. 9125
Frr
<<
Clear ™ | 12 L Clear ™ I
| Import From Clipboard I E=port To Clipboard I
Import From File | Export To Table: I
Starting at channel:
B ank: I 1 'I
Tip: uze doublechck to move items between lists. Cloze |

e For import into the memory table you must transfer the frequencies to

the right list.
e Finally you select in what bank and at what channel you like to import

the data.

il Advanced D ata Import EH
Frequency data found: [Drata zelected for import:
8E6E.0375
i i |966.5375
8E7.0375
B8E7.5375
<< Al | B868.0375
8E6.2125
100 =3 | 8EE.8125
867375
865600
867875
2E5.550
868.9125
Frr
€44
Clear ™ | o 12 Clear ™ I
Irpart From Clipboard | Export Ta Clipboard I
Irport From File | Ew=port To Table: I
Starting at channel:
B ank: I 1 'I
Tip: uze doublechck to move items between lists. Cloze |

e Press "EXPORT TO TABLE” button and frequencies are ready for upload!
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e WebCatcher works with ANY website, the website shown above is only an
example.

Here is the result of WebCatcher (screenshot was taken from ARC250):

E2? Advanced Radio Control for Uniden BC250/785

File Edit “iew 0Options BC2500 Trunk Search Setup  Help

@| .|ﬂ|c',%.%|D4+EII+>I|—-+_-r.:.’i=-='=|':'1-i omd
Glm FTa=@ %X = ==mmes v B @
|

[ ¥ Bank: ¥ T 3: Bank: 8 T 3: Bank: 9 T 1I:I:E=ank:1EIT D Doy ]

1: Bank: 1 T 2 Bank: 2 T 2 Bank: 3 T 4: Bank: 4 T 5 Bank: 5 T E: Bank: &
. =

Freq. (MHz] [Tag Trunk, [Delay Time |Beep &lert | PL/DPL Il

1 660375 ¢ Mone

2 a66 5375 Mone

a3 a67.0375 Mone

4 a67 5375 Mone

] a68.0375 Mone

B a66.2125 Mone

7 a6E6.8125 Mone

a ae7.37a0 Mone

| aeg.6000 Mone

10 ae7.ava0 Mone

11 ae8.5500 Mone

12 a68.9125 Mone

13

14 =

Al LH —
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3.2 TrunkWebCatcher

. N/A for Uniden UBC3500XLT
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4 Configuration parameters:

From the main menu select ‘VIEW _ Configuration Editor’. If this option is not
shown, click on a system in the system browser.

You can edit UBC3500XLT configuration parameters like general settings,

custom search ranges and SAME settings for WX alert. See scanner user
manual for more information about these parameters.

BN ARC396 software for Uniden BCD396T =101 x|

Filg | Wiew BCD396T Intermet |Setup Help

System Editor

~ w Configuration Editar
L]

System Qkens I

3ther.-’Fips| GeneralSettingsI Search Sethings

[T Enable Close Cal
[T Cloze Call Qveride

Pauze: I "I
Alert Mode: Besp / Light = ket | =] s Ll | -]

Bands: [~ WHF Low [25.0 - 54.0 MHz) [ WHF Low [54.0 - 1079 MHz]
[ air Band (108.0 - 137.0 MHz)
[~ WHF High [137.0 - 174.0 MHz) [ WHF High [225.0 - 3200 MHz)

[T UHF[400.0 - 512.0 MHz]
[ 8004300 Band [808.0 - 356.0 MHz)

Al Oy |

[ Fead From S canner |

Cloze Open Save | ]

Use the Open and Save options to store configuration settings on disk.
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5 Virtual Control BASIC version

ARC3500 includes a virtual control option.
Virtual control shows real-time scanner display data and you can operate the

scanner from your PC keyboard using smart shortcuts.
You can also control the volume and squelch settings.

~.| ARC396 - ¥irtual Control BASIC =5 =]

3000

DOBE
DEBE
DOOE

‘
O00ONe

Wwolume

]

‘
i
B

0 0000

squelch

Special options:

Use right mouse click on F button to toggle the FUNCTION option on/off.

MONI= Monitor, opens squelch (conventional mode only!)
MUTE= mutes audio
ATT= toggle attenuator on/off

C-Call/CC-Only/CC-bands/Cust.Src/Serv.Src/Settings/T.Out buttons are
shortcuts to these items in the menu.

Use right mouse button click on Cust.Src and T.Out buttons to setup these
options.

FCC: lookup active frequency in FCC database.
When close call is enabled, Virtual Control will automatically display

the found frequency! You do not need to press a key to display close
call hits.
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5.1 Virtual Control: Keyboard Shortcuts

When using your scanner under virtual control, your PC keyboard has
shortcuts to options in the UBC3500XLT :

PC Keyboard button: Function:

M Open/Close Menu

Esc (escape) Open/Close Menu

Arrow buttons up/down left/right Browse Menu

H Hold/Resume scanning/searching
S, spacebar Scan/Hold scanning/searching
Enter E button

1-9,0 Select SYSTEM QuickKey On/Off
Shift + 1-9,0 Select GROUP QuickKey On/Off
L Set Lockout

U Up

D Down

Delete Clear entry ( frequency )

F Toggle FUNC on/off

By using the ESC , Enter and arrow buttons at your PC keyboard you can easily
browse the UBC3500XLT menu and set data
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5.2 Resize Display:

Double click in the VC main window to toggle between 2 (BASIC) or 3 (PRO)
different screen sizes.

5.3.1 VC minimized:

If you minimize virtual control, your windows toolbar will display the first 2
lines of the scanner display (depending on space available):

il start |

& e s

|J & ARC246_NEW - Microsoft... | B]arc246.doc - Microsoft W... | A|ARC246T For Uniden BC2... | AlPlantation MOT | 858.26... |

Also 2 different ‘mini’ Windows are shown. Double click the mini window to
toggle between them.

Mini Window 1:

orange

SCAN

55:12345-7830

Hold/Fes | Scan| LockOut

Displays all display information. To control the scanner 3 buttons ( Hold /
Resume Scan and Lockout) are available. These buttons are automatically
hidden. If you move the mouse over the mini window the buttons are
automatically shown.

To close hit right mouse button and select ‘Close’

Mini Window?2:

wallingford lan SC [ ]

A small window showing only the 2 top rows of the display. Double click the ‘X’
to close this mini window.

Autohide: right click in the mini window:

wallingford

S7:1234567 6 G

Select ‘Autohide’ if you want to hide the mini window when squelch is closed.
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Mini window position:

By holding down the right mouse button you can drag the window to any
position.

The mini windows have an autohide option. Use right mouse button menu to
enabled autohide. Autohide will hide the mini windows when squelch is closed.

5.3.2 Virtual Control BackColor

In VC click the right mouse button and a popup menu is shown. Select “Set
Display Backcolor’ to change the color.

5.3.3 Virtual Control ‘on top’

In VC click the right mouse button and a popup menu is shown. Select
“Window On Top” and VC screen will be shown on top of other windows

5.3.4 Virtual Control Font Bold

In VC click the right mouse button and a popup menu is shown. Select “"Font
Bold” to change font to bold. Uncheck option to return to normal font.
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5.4 Extra Options in ARC3500 PRO

5.4.1 History Logging:

~.|ARC396 - ¥irtual Control PRO =101

teee

DUBE
00
DOOE

‘
000000

walume

B
i

L

0 0000

L
i
=
m
2
=
o

Histary Logging: | Recording: | Lag Settings: | Emergency: I Savelog | _ ClearLog |
z Systemn/Group |Frequency [ 1D | subtone [HitCount [Name Time |Date I
LoG [shell! 428.0625 720 3 07:42:52 09-13-2005

LoG [shells 425.3750 1360 g 07:35:186 09-13-2005

LoG [shells 425.3375 1968 Z 07:25:56 09-13-2005

LG | shells 428.,3750 10112 1 07:25:48 09-13-2005

LOG [shells 425.0625 1808 1 07:25:45 09-13-2005

LG | shells 428.2000 1872 13 07:25:38 09-13-2005

LOG | shell/Groupz 425.0625 1680 3 taglado 07:24:42 09-13-2005

LoG [shell! 428.3375 3920 ak 07:24:20 09-13-2005

LOG [shells 425.3375 34640 1 07:24:05 09-13-2005

LOG [shells 4254125 Z000 el 07:23:49 09-13-2005

LG | shell/Group2 428.0625 176 2 tagl?e 07:23:44 09-13-2005

LoG [shells 425.2000 3728 1 07:23:38 09-13-2005

LoG [shell/ 0oo.0000  1e64d 1 0723122 09-13-2005

LOG | shell/Groupz 425.0625 336 1 tag3ie 07:21:27 09-13-2005 -

In ARC3500 PRO a history logger will log all activity. This includes detected
subtones and close call hits. Use ‘Save Log’ to save the history to disk.

5.4.2 Recording:

If you connect the UBC3500XLT speaker output to the line input of your pc’s
soundcard you can automatically record audio to disk in wav format (see
section 8)

The audio files are automatically saved in the ‘audio’ folder.

ARC3500 uses ‘zero-loss’ recording, unlike other software, no audio
information is lost at the beginning of the recording. To playback audio files,
use the Windows Media player. You can easily drag and drop files in the Media
player playlist section.
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5.4.3 Log Settings: (PRO VERSION)

=101 x|
Tmonz 4 N
(ure L e 2 )
LA L i i )
[ o Eermlarmiarmiemy
e T e
Al Ceaings
- ey Y e _
G . s /

Histary Logging: | Recording:  Log Settings: | Emergency: I

[ LogEwvery Event in Histary Grid

Filename: Jo:iog s |

Log Every Event: click this box to write a line in the history grid for every
event. If box is unchecked the software will only increase the hitcounter and
last event is moved to top of history list.

Log To File: Writes the log in a csv compatible file. Press ... button to set
filename and path.
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5.4.4 Emergency: (PRO VERSION)

N/A for Uniden UBC3500XLT
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6 FCC lookup

N/A for Uniden UBC3500XLT
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8 General information and troubleshooting

8.1 Troubleshooting communication problems

In case of communication problems you can use the information in this section
to troubleshoot communication problems.

8.1.1 Set/Check scanner communication settings:

Switch on your scanner, verify the scanner is enabled for RS232 serial
communication:

Press MENU, select ‘Xfer Information” ‘PC Control” and select 57800 and press
E to store this setting.

8.1.2 Check your cable

The UBC3500XLT requires an optional serial cable available at
www.butelsoftware.com. Connect the cable directly to your PC serial port (9
pin male connector). If you use extra cables remove them and connect your
scanner directly to your PC. Also check cable is properly plugged in the
scanner.

8.1.3 Other serial drivers:

If you also use the serial port for programming your PDA/PALM/POCKET PC or
mobile phone (GSM), there may be resident software that constantly polls the
serial ports. Disable any PDA/mobile phone programming software; they may
interfere with the scanner serial communication.

8.1.4 Serial/USB devices:

Use the USB1 cable if your PC does not have a serial port

8.1.5 Use the ARC3500 Autodetect option:

The ARC3500 autodetect option has been well tested. Connect your scanner
using the supplied cable, switch on your scanner and set serial communication
to 57800 (see 8.1.1), and then select autodetect.

8.1.6 Comm error 8018:

Communication error number 8018 will occur when other software is already
controlling the selected comport. This error means that ARC3500 cannot get
access to the selected comport usually because other software has control over
the comport. Close the other software.
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8.2 Revision history:

1.00 November 2006 First release
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8.3 ARC3500 Pro connecting the scanner to your soundcard

ARC3500 PRO has a built in digital audio recorder. To use this option you must
connect the speaker/headphone output ( 1/8” mono connector ) to your
soundcard line in (usually a light green connector).

Also you must setup the recording volume in Windows:

- start ARC3500 PRO and start the virtual control
- Click on the Recording tab and press the ‘Set Recording Volume’ button:

¢ Recording Conk o ] |
Cptions  Help
ticrophone Line In
B alance: Balance:
"-.-"I:I|L_,!!'_I_'!EE _______ Yolume:
[~ Select v Select
|C-Media Wave Device

In this window make sure that the Line-In is selected. Now you can set the
recording volume by moving the Volume slider.
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